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1. Welcome to the CAO    

 

In this booklet we will tell you about living in a reception centre of the Central Agency for the 

Reception of Asylum Seekers (Centraal Orgaan opvang asielzoekers - COA). 

 

We will tell you where and to whom you can go with questions. Most information is also available in 

different languages on www.mycoca.nl. Scan the QR code with your smartphone for a video showing 

you how to use www.mycoa.nl. Or go to www.mycoa.nl > kies locatie > kies taal (see illustration). 

On the website, under the header Infosheets, you can find a lot of information about stay in a reception 

centre and in the Netherlands.  

 
 

Scan the QR code with your phone to go to the 

residents website www.mycoa.nl. 

[Invoegen QR code MyCOA] 

 

 

 

 

 

 

 

 

 

In this reception centre you are living together with people from different countries and different 

cultures: people who have different ways of life, different religions and different political opinions.  

 

The COA house rules contain all agreements that are necessary to ensure that everyone can live 

pleasantly and safely in this reception centre. The most important rule is that we respect one another 

and that we treat each other well. The house rules are based on the norms and values in the 

Netherlands. These norms and values have been laid down in the Dutch Constitution. This law 

prescribes that everyone in the Netherlands is equal and that everyone can live in freedom.    

 

We welcome you and wish you a pleasant stay. 

The staff of the COA  

  

http://www.mycoa.nl/
http://www.mycoa.nl/
http://www.mycoa.nl/
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2. The Netherlands, the country of freedom and equality 
 

In the Netherlands we live in freedom. This means that:  

 

 everyone is allowed to express their opinion;  

 everyone is allowed to have their own religion and is at liberty to follow a religion or not;  

 everyone is allowed to express his or her sexual orientation;  

 everyone is entitled to their own choices and independence. 

 

There are also limitations to this liberty. What someone does or says can never be in breach of the law. 

For example, you are not allowed to discriminate or incite hatred or hostility. 

 

The Netherlands is a democratic country. This means that the people decide who rule the Netherlands. 

We do this by holding elections. The Dutch influence politics by casting their vote. Politics is also 

about legislation in the Netherlands. You must obey this legislation. The Constitution is the most 

important national law. The Constitution applies everywhere and at all times, also in the COA centre.  

 

Section 1 of the Constitution is about how we want to live together in the Netherlands. It is about 

everyone in the Netherlands being allowed to live in freedom and everyone being equal.   

 

 

 
 

 

 

 
 

 

Everyone in the Netherlands has the right 

to be treated equally. 

 

Discrimination on the basis of religion, 

beliefs, political affinity, sexual orientation, 

race, gender, disability, or any other basis is 

forbidden and punishable. 

 

In the Netherlands you have the right 

to live according to your own beliefs and 

make your own choices. 

 

This means that you must also treat others as 

equals. 

 

 

The Netherlands is also a country based on the rule of law. This means that everyone has the same 

rights and that everyone must follow the same rules. In the Netherlands, the values of freedom, 

equality, and solidarity play a central role. These values can only survive if everyone contributes 

actively to society. This is called 'participation'. The government asks every new Dutch national to 

sign a participation statement. You must also sign this statement if you are allowed to stay in the 

Netherlands and are given a residence permit. This way, you declare that you know and respect the 

rules of Dutch society.  
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3. The COA 
 

What does the COA do? 

 

The Central Agency for the Reception of Asylum Seekers 

(COA) provides reception to people who apply for asylum 

in the Netherlands. This reception consists of shelter, meals 

(or money for meals), a living allowance, support and 

guidance, and access to healthcare.  

The COA has been given this task by the government. The government pays this reception from tax 

income. Every Dutch person pays tax and, hence, contributes to reception.  

 

When are you entitled to reception? 

If you apply for asylum in the Netherlands, you are usually entitled to reception by the COA. This is 

laid down in the Aliens Act (Vreemdelingenwet). This Act provides for the admission and removal of 

foreign nationals. If you get an asylum residence permit, you can continue to stay with the COA until a 

house has been found for you. If your asylum application is rejected, your right to reception by the 

COA will end. You must then leave the reception centre and the Netherlands.  

 

The reception centres of the COA 

The COA has different types of reception centres. The reception, support, and guidance differ per type 

of centre and are adapted to the different phases of the asylum process. That is why you usually move 

to a number of different types of locations during the asylum process. 

 

With whom does the COA work together? 

The COA is responsible for your reception when your asylum application is being processed. 

The COA works together with the Immigration and Naturalisation Service (Immigratie- en 

Naturalisatiedienst - IND), the Repatriation and Departure Service (Dienst Terugkeer en Vertrek - 

DT&V) and municipalities. The IND takes a decision about your application. The DT&V is 

responsible for your return in case of a negative decision. DT&V staff will discuss this with you and 

inform you about this. Municipalities will find you suitable housing if you are allowed to stay in the 

Netherlands. The Dutch Council for Refugees (VluchtelingenWerk Nederland - VWN) has an office at 

almost every reception centre. Here, VWN staff give information about the asylum procedure free of 

charge. The International Organisation for Migration (Internationale Organisatie voor Migratie - IOM) 

helps you in case of voluntary or forced return to your country of origin. 

 

Who work at a COA centre? 

A lot of different employees work in each COA centre; not only of the COA, but also of many other 

organisations, such as security (Trigion), the Health Centre for Asylum Seekers (Gezondheidzorg 

Asielzoekers - GZA), VWN and the DT&V. There are also volunteers at a centre. They help with 

(sports) activities, for example. 

A location manager (locatiemanager) is ultimately responsible at every COA centre. You can go to a 

COA housing supervisor (woonbegeleider) if you have any questions about daily life at the reception 

centre. Programme supervisors (programmabegeleiders) provide information and training. The case 

manager (casemanager) of the COA will give you individual support and guidance and you can go to 

him or her with questions about the asylum procedure. A caretaker (huismeester) carries out repairs of 

things that are broken in the reception centre. 

 

More information? 

On the special website www.mycoa.nl, there is a lot more information about 

living in a COA centre. Of course, you can also ask your questions to a COA 

employee or go to the information desk  
 

http://www.mycoa.nl/
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiAyq6mv5bYAhWEKVAKHRusBFwQjRwIBw&url=https://nl.freepik.com/iconen-gratis/schriftelijke-conversatie-tekstballon-met-de-letter-i-binnenkant-van-informatie-voor-interface_731180.htm&psig=AOvVaw0B9hbNOdnD1G93FGXNfCHi&ust=1513787283633464


 

4 

 

4. Living at the COA 
 

Rights and obligations  

You are here because you are entitled to reception or shelter by the COA. In return for the right to 

reception and receiving provisions such as such as accommodation and money, there are obligations. 

Obligations are, for example:  

 complying with the ban on aggression and violence against other persons (for instance 

discrimination and intimidation); 

 following the COA house rules and instructions from COA staff; 

 complying with the obligation to report and the COA in-house registration; 

 repaying part of your reception costs if you have own assets or are working and earning money. 

This only applies if you are staying in the reception centre. 

 

The COA will have a talk with you about your rights and obligations. In this talk, you will sign a 

rights and obligations form. 

 

Personal data at the COA 

At the COA we want you to be familiar with the careful way in which we process your personal data. 

When we do this, we comply with the General Data Protection Regulation. This is called the 

Algemene verordening gegevensbescherming (AVG) in Dutch. The AVG is a European regulation on 

privacy protection. The COA collects and uses data to be able to provide asylum seekers with 

reception, support and guidance. If you applied for asylum in the Netherlands and are (or perhaps have 

been) a resident of one of our reception centres, our privacy statement applies to you. In the privacy 

statement we explain how we deal with your personal data and their protection. The privacy statement 

is available as an Info Sheet and via www.mycoa.nl. 

 

COA house rules 

The COA has set out house rules (huisregels) to make sure that everyone can live pleasantly in the 

reception centre. These house rules apply to all COA centres. Everyone must follow them. If you do 

not follow the house rules, the COA will impose a measure. COA staff will decide which measure. 

Section 1 of the Dutch Constitution is an important foundation for the COA house rules. 

 
 

You will receive the COA house rules during the rights and obligations talk. You must sign the rights 

and obligations form as proof that you have received the COA house rules.  

 

Obligation to report  

All COA residents must report themselves. This is a statutory obligation. The COA will tell you where 

and when you must report. If you do not report yourself, this will have consequences for your money 

or stay with the COA.  

http://www.mycoa.nl/
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Weekly payments 

During your stay in the reception centre you will receive weekly payments from the COA. The COA 

pays the first weekly payment in advance. All subsequent payments are made in arrears. For this 

reason, the first weekly payment must be deducted. This is done when your weekly payment for food 

(food allowance) is increased with a payment for personal needs (living allowance). The first ten 

weeks, a 1/10 share will be deducted. More information about this is available on www.mycoa.nl.   

 

 Information  

A COA staff member will talk with you about important subjects. For example about your rights and 

obligations with the COA, about house rules, and about what you must do when you are ill or when 

there is a fire. We will also tell you about norms and values in the Netherlands. You will receive an 

invitation for these talks. We expect you to attend them. These talks can be had with you in person or 

in groups. 

 

Programmes and interviews 

At every COA centre, you are offered programmes (information and training) and talks. These 

programmes and interviews will support you during your stay in the Netherlands and for your future 

within the Netherlands or abroad. The COA expects you to participate in the programmes and 

interviews. 

 

Activities 

At every COA centre, there are several rooms for various activities. For 

example a computer room (Open Leercentrum - OLc), a recreation room, and 

a playing room for children. Activities will also be organised. We will inform 

you about these activities via personal invitations, posters and the 

www.mycoa.nl website. On this website, you can also find all opening hours.  

 

Do you have own ideas for an activity? Let us know! We are curious about 

your ideas for organising an own activity. Would you like to help in the centre? That is also possible! 

You can, for instance, help in the OLc or recreation room. Or you can help cleaning. For some jobs 

you will be given a small payment. Please go to the COA information desk for more information. 

 

Mail  

 

On the website www.mycoa.nl, you can see if you have mail. You must pick up your 

mail and parcels from the reception desk yourself. You are responsible for this.  

 

 

Taking care of the environment and climate 

For a world that is liveable for us as well as future generations, it is very important that we take good 

care of the environment and nature. That is why the COA and its residents are increasingly using 

energy, water, food, and possessions more sustainably. Practical examples of how you can contribute 

are:  

• Turn off the lights or the TV when you leave a room; 

• Don't turn up the heating when the whether gets cold, but put on warm clothes;  

• Don't shower too long;  

• Only turn on the washing machine when it's fully loaded; 

• Have broken things mended before buying new things. Make sure that electronic devices 

are repaired carefully; 

• Separate waste so that it can be recycled; at least throw away glass in the glass container 

and hand in empty batteries at the supermarket.  

 

http://www.mycoa.nl/
http://www.mycoa.nl/
http://www.mycoa.nl/
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjByP3koaDZAhXOyaQKHfmOBzYQjRwIBw&url=http://www.suededesign.nl/vouwenverstuur/index.php/enveloppen.html&psig=AOvVaw1B52wL86tU7DN_fCobmVeP&ust=1518520995809187
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Registration in a municipality 

The Netherlands is divided into 12 provinces. The provinces consist of 

several municipalities. The reception centre where you are staying is 

located in a Dutch municipality. All civic matters, such as registration 

of birth and marriage, are processed and registered by a municipality.  

 

Have you been living in the Netherlands for six months or longer, or 

have you got a residence permit? Then you must register in the Personal 

Records Database (Basisregistratie Personen - BRP). The BRP is a 

database containing the personal details of all people living in the 

Netherlands. Registration in the BRP is required by law.  

 

To make sure you can register before you have a residence permit, there 

are BRP-straten (BRP 'streets'). Here, the IND, COA, and municipalities work together. Residents are 

registered in the BRPs of the municipalities of Westerwolde (Ter Apel), Gilze en Rijen, Cranendonck 

(Budel), and Arnhem (Zevenaar). 

 

After registration in the BRP, you will be given a personal number, the citizen service number 

(Burgerservicenummer - BSN). The BSN is a unique, person-specific identification number. You need 

it to arrange all sorts of matters with the government. For instance application for a child benefit or a 

bank account.  

 

When moving houses, you must transfer your registration to the new municipality. A COA employee 

will tell you how to do this. On the website www.mycoa.nl, you can find more information about 

registration in the BRP. 

 

Complaints policy 

You have the right to file a complaint with the COA. Also about a COA employee. For complaints, the 

COA has a complaint form. This form is available at the COA information desk. This is also where 

you can get an Info Sheet telling you how to file a complaint. We would like to hear what you are 

unhappy about. This way, we can work together on a solution.  

 

 

  

http://www.mycoa.nl/
https://www.coa.nl/sites/default/files/2020-05/klachtenformulier-coa.pdf
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjP26HZ5MzMAhVIMhoKHddrA4wQjRwIBw&url=https://www.kaartenenatlassen.nl/gemeentekaart-nederland-provinciekleuren-306-11266&bvm=bv.121421273,d.bGs&psig=AFQjCNFhHcPjEYa2QjizRGCqr2kdK4ZhHQ&ust=1462876188832698
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5. Safety  
 

We think it's very important you feel safe with the COA. Safety is a right in the Netherlands. We will 

talk about this with you. We will, for example, discuss living together freely and safely. How do we do 

this? The most important rule is that we respect one another and that we treat each other well, also 

when we disagree with the way in which the other lives. Discrimination, threats, and intimidation of 

others are not allowed and will immediately result in measures. The measure depends on the gravity of 

the breach. 

 

Police 

The police (politie) in the Netherlands are responsible for safety. The police 

enforce the law. The police also provide assistance to victims in case of accidents 

and crimes. 

The police can punish people who break Dutch laws and impose fines on them. 

The police ask everyone in the Netherlands to report criminal behaviour.  

COA staff always report criminal behaviour to the police. Do you see criminal 

behaviour in the reception centre or do you suspect it? Then always discuss this 

with COA staff. 

 

Making a police report 

Are you the victim of aggression (sexual, domestic, or other), violence, discrimination, human 

trafficking, and/or migrant smuggling, or other criminal behaviour? Then always report the perpetrator 

to the police. This can also be done anonymously. Perpetrators who have been convicted by a court of 

law are imposed an appropriate sentence in the Netherlands. COA employees can help you filing your 

report. For more information, please see the website of the police: www.politie.nl/aangifte-of-

melding-doen. 

  

Victim Support Netherlands (Slachtofferhulp Nederland) also provides victims with legal, practical or 

emotional support. This assistance is free of charge. For more information, please see the Victim 

Support Netherlands website: www.slachtofferhulp.nl 

 

Trafficking in human beings 

Trafficking in human beings has the purpose of exploiting someone. There are various kinds of 

exploitation. Examples are forced labour in, for example, the hospitality sector or horticulture, forced 

prostitution, or forced criminal activities such as stealing or selling drugs. People who exploit others 

are punishable. Are you threatened and forced to do things you don't want? Then report this to the 

police.  

 

Do you feel unsafe or have you got other questions? Then discuss this with a COA employee. The 

COA employee can advice you and refer you to CoMensha, a national organisation for the interests 

and rights of victims and potential victims of human trafficking in the Netherlands. For more 

information, please see the website of the Coordination Centre against Human Trafficking, CoMensha: 

www.comensha.nl. 

 

Domestic violence and child abuse 

In the Netherlands, living safely in a domestic environment is given special protection. Within the 

family, care for the child has special attention. Hitting children and/or your partner is punishable, also 

when they are disobedient in your opinion. Do you need help or do you know someone who needs 

help? Then discuss this with COA staff. Together, we will try to find the best solution. We will treat 

the information you give us carefully. You can also consult the website www.vooreenveiligthuis.nl. 

 

The COA observes the statutory Code on Obligatory Reporting Domestic Violence and Child Abuse. 

This means that if there is aggressive behaviour or violence within your family, the COA employee 

must report this to Veilig Thuis, the national advice and reporting centre for domestic violence and 

child abuse. 

http://www.politie.nl/aangifte-of-melding-doen
http://www.politie.nl/aangifte-of-melding-doen
http://www.slachtofferhulp.nl/
http://www.comensha.nl/
http://www.vooreenveiligthuis.nl/
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Discrimination 

Discrimination is forbidden and punishable in the Netherlands. Discrimination is understood to mean 

ignoring, making provocative comments, bullying, humiliation, blackmailing and intimidating, among 

other things. If you are being discriminated, please report this to a COA employee. Also when you 

think you are being discriminated, it is a good idea to discuss this with a COA employee. If you feel 

discriminated by a COA employee, you can ask for the COA confidential adviser at the centre.  

The COA can also refer you to an organisation with special knowledge about your situation. There are 

several societies in the Netherlands that promote the interests of women, victims of domestic violence, 

LGBTI (LHBTI),* religious people, and non-religious people. 

 
* This abbreviation is short for people who are lesbian, gay, transgender or intersexual (with both male and female 

characteristics). 

 

Emergency care 

If there is an accident, please warn the reception desk staff (Trigion) of the location. COA and Trigion 

staff have been trained to provide assistance in case of accidents. The assistance provided by Trigion 

and the COA before the ambulance or fire squad arrive is important for a good outcome.  

 

In life-threatening emergency situations, you can directly call the national 

emergency number 112, free of charge. Ask for help at the reception desk 

if you do not speak Dutch or English. They can then call 112 for you.  

 

Always let the reception desk know you have called 112. They can then 

admit the emergency services. 
 

 

Fire 

 

What to do in case of a fire? 

 

 

In case of fire, warn your fellow residents and get yourself to safety. Press a 

manually operated fire alarm (if present) to raise the alarm. Always warn the 

reception desk and/or a COA employee as soon as possible. You may want to 

call in the help of a fellow resident for this. In life-threatening situations, you 

can directly call the national emergency number 112.  

 
 

Keep the windows and doors closed in case of fire. Leave the building as 

quickly as possible. Never use the lift in case of fire. If there is a lot of 

smoke, it is best to leave crawling along the floor.  

 
Go to the exit or a central safe place designated for this purpose. Always 

follow the instructions of COA staff, the fire squad and the police. When the 

alarm rings, you must leave the building immediately.  

 
Everyone must assemble outside at the designated assembly point. Are you 

not sure where the assembly point is? Then ask a COA employee! 

 
 

To prevent fire, it is important that you follow a number of rules. The fire regulations you must follow 

have been laid down in the house rules.  
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Dangers in nature and the surroundings 

Dutch nature and your surroundings are, perhaps, different from what you are used to. Dutch nature 

also has a number of risks that are season-specific. For instance falling through the ice or eating 

poisonous mushrooms. It is important to be well-informed about: 

 

 Unsafe situations in traffic and near railways. For this, please see the Info Sheet 'Traffic and 

transport'. 

 

 Risks of swimming in natural water (rivers, lakes, sea) and swimming without a diploma: 

o The Netherlands has a lot of water, including the sea, lakes, rivers, and swimming 

pools. If you go into the water, it is important that you know how to swim well. Else 

you may drown. 

 

 Risks of natural ice (frozen lakes, ponds, rivers): 

o In the Netherlands, ditches and lakes can get frozen when it's freezing (when 

temperatures are below zero). A layer of ice will then form on the water. If the ice is 

not thick enough, you may fall through it and get hypothermia or drown. 

 

 The risks of picking mushrooms: 

o Do not pick mushrooms in the woods and never eat them. They can be poisonous. 

They can make you very ill and can even kill you. 

 

 Tick bites: 

o Ticks exist in woods, parks, heathland, dunes, or in gardens. They can bite into the 

skin. A tick bite can make you seriously ill. 

 

 Oak processionary caterpillars: 

o Oak processionary caterpillars can be found in some oak trees. The caterpillars have 

hairs that cannot be seen with the naked eye. The hairs can also spread via the wind. 

Contact with these hairs can cause complaints. 

 

Traffic and traffic rules 

In Dutch traffic, the rules are probably different from those you know. An important rule in the 

Netherlands is that we drive on the rights side of the road. Traffic coming from the right has the right 

of way. For instance at a crossroads. This right of way only applies if there are no other traffic signs, 

such as priority signs or marks. Cyclists also have the right of way when coming from the right. This 

does not apply to pedestrians.  

 

The right of way is laid down in law, so it is a traffic rule. You give way and are given way by other 

drivers, such as cyclists, mopeds, motorbikes or cars. All participants in traffic have to be given way, 

so you must also give way to pedestrians. This is also laid down in law. 

 

If you breach the rules, the police can give you a fine. For this reason, and also for your own safety, it 

is important that you are informed about the most important rules. 

 

 

  

https://www.rijksoverheid.nl/onderwerpen/verkeersveiligheid
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6. Healthcare 
 

If you are ill, you sometimes need care. That is why it is important for you to know 

how healthcare has been organised in the Netherlands. In the first weeks of your stay 

in the reception centre, you will have a talk about the organisation of healthcare at the 

centre. On the website www.mycoa.nl, you can also find a lot of information about 

how healthcare has been organised for you. 

 

General practitioner 

In the Netherlands, people go to their GP (general practitioner) if they are ill or have questions about 

their health. Only the GP can refer people to the hospital or medical specialists, if necessary. For 

example an ear, nose and throat doctor, or an ophthalmologist. 

 

The Health Centre for Asylum Seekers (GZA) 

Always call 112 in case of an emergency. If you are ill or have questions about your health, please go 

to the GZA at the reception centre where you are living. The doctor of the GZA can refer you to the 

hospital or a medical specialist if necessary. You can make an appointment by calling to the practice 

hotline between 8.30 a.m. and 5 p.m. (telephone number 088 11 22 112) or by going to the open 

consultation hour. Because of the coronavirus, all locations temporarily have an extra telephone 

number that can also be reached in evenings and in the weekend. 

 

Medication 

In the Netherlands you cannot buy all medicines yourself. For most medicines, you need a prescription 

from a GP or specialist. You can buy some medicines, such as paracetamol and nasal spray, yourself 

and these will not be repaid by the COA. 

 

Dentist 

Have you got pain in your teeth? Then please call the Dentist Hotline on working days between 8.30 

a.m. and 5 p.m. (telephone number 088 11 22 132) to make an appointment with the dentist. The 

practice assistant of the Dentist Hotline will discuss your complaints and will make an appointment 

with the dentist if necessary. Dental care will only be repaid in case of serious chewing complaints or 

pain.  

 

Pregnant?  

Healthcare for pregnant women may be organised differently in the Netherlands from what you're used 

to. Hence, always inform yourself on time about healthcare when you are pregnant. And about what to 

do after childbirth. Are you pregnant? Always inform the COA and the GZA! Also see the Info Sheet 

'Pregnancy' on www.mycoa.nl. 

 

Youth Healthcare 

Youth Healthcare (Jeugdgezondheidszorg - JGZ) monitors the health and development of children 

from birth until the age of 18. For children up to 4 years old, JGZ staff have regular contact with you 

and your child. They then check how your child is doing. From the age of 4 up to the age of 18, the 

JGZ will still check your child a number of times. You will receive an invitation for this. 

The JGZ is also responsible for vaccinations (an injection with medicine) for children. In the 

Netherlands children are vaccinated to prevent serious diseases such as mumps, measles and polio.  

 

Tuberculosis (TB check) 

Tuberculosis (TB) is a serious lung disease which can be contagious for others. If you come from a 

country where tuberculosis occurs frequently, you will get a TB check. This examination is obligatory. 

Medical staff will take an x-ray image of your lungs. After the first screening you will be invited every 

half year for two more years for a follow-up screening for TB. If you have TB, you will be given 

medicine. 

 

Medical expenses 

http://www.mycoa.nl/
http://www.mycoa.nl/
http://allesvoordeaannemer.nl/index.php/brady-producten/veiligheidspicktogrammen/reddingspictogrammen/ehbo-groep.html
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You are insured via the COA for most medical expenses and medicines that fall under the Medical 

Care for Asylum Seekers Regulations (Regeling Medische zorg Asielzoekers - RMA). 

 

7. Legislation and fines 
 

Buying alcohol and tobacco in shops 

In the Netherlands you are only allowed to buy alcohol and tobacco if you are at least 18 years old. In 

addition, everyone aged 25 and younger (or looking younger) must show their ID card or aliens 

identity card at the counter. 

 

Are you younger than 18 years and are you caught with alcohol in a public space? Then you are at risk 

of being given community punishment or a fine. This fine is € 47.50 if you are aged between 12 and 

16 years old. 

 

Ban on face-covering clothing 

In the Netherlands it is forbidden to wear clothing that covers the face in public transport and in and 

around buildings for education, healthcare and the government. This also applies at the reception 

centre. This could be a niqab, burqa, or balaclava. This ban applies to staff, residents and visitors at the 

reception centre. The ban applies to the entire COA centre, including your own living space. 

If you do not follow the rules, you will may get a € 150 fine. Also see the Info Sheet 'Ban on face-

covering clothing' on www.mycoa.nl.  

 

Compulsory bicycle lighting 

As a cyclist, you must be visible when visibility is poor and when it is dark. For this reason, you must 

have a working front light (white or yellow light) and back light (red light). You can also use 

detachable lights for this. In addition, the bicycle must have reflectors at the back, pedals, and wheels 

or tires. 

You may get a fine if: 

• your front and/or back light are not on and you are riding your bike after dark, at dusk, or 

when the weather/visibility is poor; 

• you are riding a bike without reflectors on its back, pedals and wheels, rims or tires; 

• the bicycle light has a different colour, is flashing, or when you have attached it to the 

wrong place. 

 

Do the police stop you and not give you a warning? Then riding a bike without lights will cost you € 

55. 

 

Smartphone use while biking forbidden  
If you use your mobile phone while riding a bike, you can get a € 95 fine.  

 

 

  

http://www.mycoa.nl/
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8. Have you got another question? 

 
Then go to www.mycoa.nl, the COA information desk, or talk to a COA employee.  

  

 

 

 

 

 

 

 

 

 

 

All Info Sheets can be downloaded from 

www.mycoa.nl. Scan the QR code using your 

mobile phone for a video showing you how to 

do this.  

[Invoegen QR code instructiefilmpje Infosheets] 

 

 

 

 

 

 

 

 

 

 

 

 

COA information desk 

Have you got a question after reading this booklet? Then come to the COA 

information desk. Or ask your question to a COA employee. If you do not 

speak Dutch or English, you can bring someone who does speak these 

languages. Sometimes, the COA will call an interpreter. The opening hours of 

the COA information desk are on www.mycoa.nl. 

 

  

http://www.mycoa.nl/
http://www.mycoa.nl/
http://www.mycoa.nl/
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Appendix 1: Some important traffic signs 
 

 

  
 

 
Roundabout (right way 

round) 

Compulsory direction You have to go left Dangerous crossroads 

 

  

 

 

Forbidden for cars to 

enter 

Forbidden for all 

vehicles to enter 

This does not apply to 

bicycles and mopeds 

Forbidden to enter. This 

does not apply to bicycles 

and mopeds 

 

  

  
This is an autoweg 

(motorway for motor 

vehicles faster than 50 

km/h) 

This is a snelweg 

(motorway for motor 

vehicles faster than 60 

km/h)  

This is a path for 

bicycles 

This is a road forbidden for 

bicycles 

 

 

  
  

Do not park 

bicycles/mopeds 

Forbidden to swim 

(dangerous!) 

This is a pedestrian path The pedestrian path ends 

here 
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