


If you just arrived in the Netherlands, the COA will ensure 
that you have a place to live. You will probably have to move a few 
times. In the beginning it is difficult to find your way as everything 
is new and different. We hope that this book will help to make you 

start in the Netherlands a bit easier.

AT HOME IN THE NETHERLANDS

1 Where will  you come to live?

2 Everybody goes to school

3 Take good care of yourself

4 Leisure: At the centre

5 Leisure: Outside the centre

6 How does it work

7 Everything 
  is different

8 House rules

9 Safety
10 Love and  
   friendship

11 Moving away

12 Swimming

13 Stress stress stress
14 Participation

15 Dreams about the future

WELCOME!

































GOOD TO KNOW

You can contact the COA information 
desk with all your questions about living 
in a reception centre, the rules that  
apply and about what you can do there.
 

GZA stands for Health Center for Asylum 
seekers. You can come here if you have medi-
cal complaints, if you want an appointment 
with a doctor or more information about you
health as well as for other medical matters.

Vluchtelingenwerk (Dutch Refugee 
Council) informs and helps adult residents 
when it concerns their procedure, rights 
and duties and  they also organise fun in-
formation activities for children and young 
people. For more information visit:
www.vluchtelingenwerk.nl 

De Vrolijkheid organises fun art 
and music activities for children, 
young people and their parents in 
reception centres. For more infor-
mation visit: www.vrolijkheid.nl/

TeamUp organises fun sports and play 
activities for children and young people  
in reception centres. For more information
visit: www.warchild.nl/TeamUp

Nidos is the organisation that has legal 
guardianship and represents the interests 
of all unaccompanied minor foreigners (AMV) in  
the Netherlands. Besides your contact person  
at Nidos, as an AMV, you can also come to your 
COA mentor with all your questions of course.

The IOM is the international
organization for migration. For
for more information, go to their
website: www.iom-nederland.nl 

On the website of the Kindertelefoon you can find the 
page Tell me: www.kindertelefoon.nl/tell-me
Through this page you can find information about 
living in a centre, your procedure, how education 
works in the Netherlands and what costs you have to 
pay yourself if you are an asylum seeker; you can also 
find information that might be useful if you are going 
to live in a municipality. Every day between 11:00 and 
21:00 o’clock, you can call the Kindertelefoon for 
free by dialling 0800-0432. You do not have to tell 
your name and you may ask all your questions.

MyCOA.nl is the website for
the residents where they can 
find all kinds of information,  
often in their own language.  
They can also find useful ad-
dresses in the surroundings of 
the reception centre or useful 
websites that can help them fu-
rther. The address of the web-
site is: www.coa.nl/mycoa/nl 

       GO TO 
WWW.MYCOA.NL !

IF YOU HAVE  
QUESTIONS, DO NOT  

JUST SIT AROUND 
AND WAIT…



This informative comic album is made on commission

      of the COA, especially for young asylum seekers.

We are thankful to the Asylum, Migration and  

Integration Fund (AMIF) for subsidising the project.:
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