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House rules at COA reception locations (Huisregels) 

With a view to safety, quality of life and manageability at the COA locations, the COA applies house 

rules (huisregels). These house rules apply in addition to Dutch laws and regulations and they are valid 

at all COA reception locations. 

 

Measures in case of violation of the house rules  

You should always follow the instructions of the COA employees and comply with the house rules. 

If you do not follow these house rules, the COA employees at your COA reception location can 

impose a measure. A measure may include that part of your weekly allowance will be withheld for a 

specific period of time. In case of serious violations, the COA can transfer you to a COA location with 

a strict regime. In case of criminal behaviour or when a criminal offence is suspected, the COA will 

notify the police.  

 

1. Discrimination, intimidation and violence  

Article 1 of the Dutch constitution states that discrimination is prohibited. Discrimination on the 

grounds of religion, belief, political preference, race, gender, sexual orientation or any other reason is 

prohibited. This is a very important law for the COA, because many different people with various 

backgrounds should be able to live together at COA locations safely.  

 

Any form of (incitement to) aggression and violence against others is prohibited in the Netherlands 

and is punishable. Aggressive and violent behaviour towards COA employees will be punished more 

severely.  

 

If you are a victim of, for example, aggression, violence or criminal sexual behaviour, the COA will 

advise you to report this to the police. If a family member is violent towards other family members, 

the COA can offer help. Do you need help or do you know anyone who needs help? Please discuss this 

with a COA employee and the best possible solution will be sought. We handle the information you 

give us discreetly. We take your safety seriously. For more information, please visit the website of 

Veilig Thuis. 

 

2. Political and religious activities 

COA is a politically / religiously neutral organisation. At a COA reception location you are free to 

practice your faith or to have your political views. However, other people should in no way be 

bothered by your political or religious activities. 

 

3. Drugs, alcohol, weapons en illegal trade 

Illicit drugs are prohibited at the COA reception locations. Possession of, dealing in or use of illicit 

drugs is prohibited. Public drunkenness is prohibited. 

 

Weapons are prohibited. Possession of and trade in weapons are prohibited. 

 

4. Ban on clothing that covers the face  

At a COA location it is forbidden by law to wear clothing that covers the face because COA 

employees cannot identify you. Clothing that covers the face are a nikab or burqa, as well as a 

balaclava or a full-face helmet. This ban applies to the employees, residents and visitors in the azc. 

The ban applies to the entire COA location, including your own accommodation. This ban also applies 

http://www.vooreenveiligthuis.nl/
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to schools, care institutions and government buildings. Facemasks are allowed to reduce the risk of 

infection. 

 

5. Mandatory TB-screening  

In some countries, the infectious disease tuberculosis (TBC) is common. If you are from one of these 

countries, you are required to undergo a TBC screening. This examination is painless and harmless. If 

you have tuberculosis, you must undergo mandatory treatment. In general, tuberculosis is easy to treat. 

 

6. Duty to report  

You have a duty to report (meldplicht) at all COA locations. You are obliged to report at the time and 

place indicated by the COA. You will receive specific information about your duty to report from a 

COA employee at your location.  

 

If you have a good reason for not complying with this duty to report, you must inform a COA 

employee beforehand. Then you can ask whether you are allowed (temporarily) not to comply with the 

duty to report. The COA employee may ask you to show documentary evidence of a valid reason for 

not being present for your duty to report. 

 

7. Accommodation  

You may use a temporary accommodation of the COA. This accommodation is your main residence. 

This accommodation is only intended for you and your fellow residents. You may not let other people 

live here. 

 

You are not allowed to make any changes to the accommodation or the furniture. You may not bring 

your own furniture. For fire safety reasons, you may not hang your own curtains or wall hangings. If 

you damage your accommodation, the repair costs will be charged to you.   

This also applies to all goods that you have received from the COA on loan.  

 

You are responsible for cleaning your accommodation. When you move, you must leave your 

accommodation clean. You may not take any items belonging to the COA with you. All residents are 

responsible for cleaning the communal facilities of their accommodation and the immediate area 

around the accommodation.  

 

You may not have any pets unless you have a written permission from the management of the COA 

reception location.  

 

You must give the COA employees access to your accommodation. This is necessary for mandatory 

room checks, maintenance or repairs. COA employees may enter your accommodation uninvited if 

there is a danger to safety and public health, for example in the event of contamination risks. 

 

It may happen that you will have to move to another room or that another resident will be placed in 

your accommodation.  

 

8. Goods on loan 

You can borrow certain goods from COA on a temporary basis. You can think of plates, cutlery, linen 

package or a baby package. You should return the goods that you have borrowed as agreed with the 

COA.  
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9. Fire regulations  

For your safety and safety of others, the following fire regulations apply: 

 You are not allowed to smoke in COA buildings or even in your accommodation.  

 You are not allowed to light an open flame, for example, candles, incense, oil lamps etc.  

 You may only cook on the fixed cooking facilities in the kitchens. You should always pay 

attention when cooking. Always stay close to the stove. 

 You may only use electrical equipment that the COA considers safe. You should therefore ask 

for approval from a COA employee.  

 It is strictly forbidden to tape over a fire detector.  

 You may not activate the fire alarm if there is no fire.  

 If there is fire, you should be able to escape unhindered. Therefore, always keep the escape 

routes clear. Make sure that there are no strollers or bicycles in the way.  

 When the fire alarm goes off, leave the building immediately, wait outside and follow the 

instructions of COA employees.  

 Never keep self-closing fire-resistant doors open. Therefore, never remove a door closer.  

 Never store petrol, alcohol or other flammable substances in your accommodation. 

 You should always clean the dust filter of the dryer. Remove the dust from the dryer filter 

before and after use. A dirty dryer can catch fire. 

 

10. Liability 

COA is not liable for any damage to or loss of your property, even if the damage was caused by fellow 

residents or others. 

 

You are fully liable for any damage caused by you in or to the accommodation and / or the COA 

inventory and for careless use thereof. The COA will charge the costs of repair or replacement to you.   

 

If it is not clear who has caused damage to the accommodation, every resident of that accommodation 

must contribute to the costs of repair. In most cases, the COA will report disappearance or damage of 

the property of the COA to the police. 

 

11. Noise disturbance 

You may not cause any noise disturbance. It must be quiet between 22.00 o’clock and 8.00 o’clock so 

that everyone can sleep undisturbed. 

 

12. Privacy 

Privacy is important at COA reception locations. Therefore, it is forbidden to make photo, video or 

sound recordings of fellow residents, employees, visitors and other people present at the location 

without permission. These rules apply to the residents, employees and visitors at all locations.  

 

13. Visitors 

Visitors who do not live at the COA location must report to the reception on arrival and sign out when 

they leave. Visitors are welcome from 8.00 o’clock to 22.00 o’clock. You are required to pick up your 

visitors at the reception.  

 

You are responsible for your visitors following the house rules. You can ask for a copy of ‘Visitor 

Regulations’ at any COA location. It applies to all visitors.   
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14. Children  

You are responsible for the safety and actions of your minor children. If your children are not at 

school or childcare, you are responsible for supervising your children. Any damage caused by your 

underage children is payable by you. 

 

All children aged 5 to 18 must attend school in the Netherlands. As a parent or caregiver, you are 

responsible for your children going to school. If your children do not go to school, the COA or the 

school will make a report. In such case, a substantial fine can be imposed on you. You can ask at the 

infobalie how to register your child at a school nearby. 


