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Assistance focused on pre-
paring for civic integration.

Central
reception
location 

(col)

Asylum seekers report to the 
reporting unit of the Aliens 
Police (AP) in Ter Apel. After 
identification and registra-
tion by the AP, the rest and 
preparation period starts. 
Asylum seekers are received 
at the CRL of the COA.

Start of the rest and 
preparation period 
(rvt)
(at least 6 days)

At the CRL, the COA will 
provide, among other things, 
meals accommodation, 
access to medical care and 
assistance, where necessary.

Asylum seekers will have a 
compulsory TB screening. The 
COA and GGD will take care 
of the planning together.

Asylum seekers move to the  
process reception location. 
The COA will consult various 
chain partners as to which 
location this will be.

Asylum seekers are given 
an appointment card for all 
appointments as a 
preparation for the new 
asylum procedure.

Asylum 
seekers’
centre

(azc)

No decision

Assistance focused on 
orientation to the future.

Decision by IND on the 
request for asylum will be 
known.

Start of Extended 
Asylum Procedure

On a voluntary basis start 
learning the Dutch language.

Asylum seekers are received 
at the ASC until they find or 
are offered suitable accom-
modation in a municipality.

Granting

Start of Pre-Civic 
Integration

Rejection

Start of Repatriation

Assistance focused on 
repatriation.

The COA will provide 
reception at the ASC for as 
long as asylum seekers are 
entitled to it.

Freedom-
restricting 
location (vbl) 
or Family  
Location 

Possible transfer to Freedom 
Restricted Location (vbl) or 
Family Location (gl).

Process
reception
location

(pol)

The COA will provide, 
among other things, meals, 
accommodation,a ccess to 
medical care and 
assistance, where necessary.

Asylum seekers are given 
basic information about life 
at a COA reception location 
through a DVD, information 
booklet, house rules and 
an overview of rights and 
duties.

Asylum seekers prepare for 
the asylum procedure. The 
COA facilitates an interview 
room for the Dutch Council 
for Refugees and MediFirst

Through the COA, asylum 
seekers are given proof of 
lawful residence.

The COA informs asylum 
seekers of when the 1st 
day of the general asylum 
procedure will be.

The general asylum 
procedure starts at the 
1st hearing with the IND.

The COA organises transport 
from the PRL to the IND 
application centre and back.

Start of the General  
Asylum Procedure
(starting point: 8 days)

Asylum seeker moves to 
follow-up reception.

At the end of their stay at 
the PRL, asylum seekers are 
given a money card, into 
which their weekly allowance 
is paid during their stay at 
the asylum seekers’ centre.

After the end of the general 
asylum procedure, the IND 
will inform asylum seekers 
of the decision on the 
 request for asylum, or 
whether the IND will conduct 
further investigation.

The COA provides accom-
modation at the FRL to 
asylum seekers who have 
exhausted their appeals.

Duty to report daily.
The COA has quality of life 
and safety meetings with 
individual asylum seekers.

House rules are explained; 
meeting on rights and duties.

Asylum seekers are given 
a weekly allowance by the 
COA and will take care of 
their own meals.

Duty to report weekly.

The reception: step by step
from July 1, 2010

All occupants must comply 
with:


