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At what kind of 
location are you? 
Forms of shelter 

As long as you are not 18, you have a 

mentor. Your mentor will help you to 

prepare you for your future and with things 

you cannot yet or would like to learn. 

 

Pol-amv 

On a pol-amv (process reception location 

for unaccompanied minor foreign nationals) 

you live between 7 and 10 weeks to your 

process. Mentors are there 24 hours a day. 

Where you are going to live after your 

procedure depends on the decision of the 

IND. If you get a permit, you go to a house 

of Nidos. If you have a negative decision or 

no answer yet from the IND, you go to a 

small living facility of COA. This can be 

done in or outside an azc (asylum center). 

 

 

 

Small living facility out of the azc  

Here you live with up to 20 young people in 

a house. Mentors are available 24 hours a 

day. You keep living here until you are 18 

years of age.  

 

Small living facility on an azc  

When you are 17.5 years old when you're 

done with your asylum procedure, then you 

go to a small living facility on an azc. 

Mentors are present from the morning until 

the evening. In the night you can contact 

the security. 

How about my 
asylum 
procedure? 
RVT and AA 

RVT 

This refers to a rest and preparation period 

(rust- en voorbereidingstijd, RVT) and lasts 

at least 3 weeks. During this period, you 

will rest and attend various appointments in 
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preparation for your asylum procedure. 

You will have appointments with the Dutch 

Council for Refugees (VluchtelingenWerk 

Nederland, VWN), FMMU and your lawyer. 

You will also undergo a TB test.  

 

AA 

AA refers to the general asylum procedure 

(algemene asielprocedure, AA) and takes 8 

days. During those 8 days, you will tell your 

story to the IND.  Your lawyer will meet 

with you in between in the interim. You will 

be informed of IND's decision on day 8. If 

IND needs more time to investigate, your 

procedure will be postponed. This is called 

the extended asylum procedure. 

Visitors 

 

 

 

 

 

 

 
Visitors are welcome from 08:00 to 22:00 

o'clock. All visitors must register at the 

reception desk and receive a visitor's pass. 

Visitors younger than 18 must have an 

authorisation form from their parents or 

guardian.  

Personal file 

You personal file is kept by the Central 

Agency for the Reception of Asylum 

Seekers (Centraal Orgaan opvang 

asielzoekers, COA). This file contains your 

name and birthdate, for instance. What you 

can already do and what you are learning 

are also recorded in that file. Your file is 

only intended for mentors. If you want to 

read your file, you must ask your mentor. 

You file goes with you when you leave. 

What is RVA 
2005? 
RVA stands for Regulation(s) for the 

Provisions for Asylum 

Seekers and other categories of asylum 

seekers (Regeling verstrekkingen 

asielzoekers, RVA). This regulation 

describes what you are entitled to. It also 

specifies your obligations as long as you 

are living at the COA. 

Weekly pocket money and money 

card 

Every week, you will receive money on 

your money card. With this money, you can 

go shopping and buy the items you need. A 

money card is a bank card for an account 

in your name. 

  

With the money card, you can pay at all 

point-of-sale terminals (pinautomaat). You 
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can also use the card in shops carrying a 

Vpay logo.  

 

You will have to select a PIN containing 4 

numbers to withdraw money. This PIN will 

be linked to your money card. Do not 

reveal this PIN to anyone, so that you will 

be the only one who can withdraw money.  

 

When you enter a wrong code 3 times, 

your card will be swallowed. You'll get a 

new, after you old pass is blocked. This 

also applies to loss or theft. 

Travel expenses 

You will receive a travel allowance for the 

following appointments: 

 School 

 Medical reasons 

 Move 

 Asylum Procedure 

 Arranging your return via the 

International Organisation for Migration 

(Internationale Organisatie voor 

Migratie, IOM). 

 

The money for your travel expenses can be 

transferred to your money card in advance. 

You will not receive an allowance for 

distances less than 10 kilometres. You 

must pay these yourself. 

OV-chipcard 

 

At the pol, you will receive a smart card for 

public transport (OV-chipkaart) with a 

balance. You can only use this card for the 

bus and the underground. You must have 

at least € 4.00 on your card to take the bus. 

Hence, always make sure to timely 

replenish your card. You can replenish the 

OV-chipkaart in designated locations. 

Contact the amv team to find out where 

these locations are. 

If the balance on your card is almost gone, 

you will receive an allowance for your trip. 

Contact the amv team for this purpose. 

Which insurance 
policies and 
expenses will be 
compensated? 
Liability insurance 

This insurance pays the costs when you 

accidentally break or damage something 

belonging to someone else. If this 

happens, contact the amv team. 

Health insurance 

This is an insurance for when you are 
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taken ill. You will receive a health 

insurance card with a health insurance 

number. When there are costs that are not 

paid by the insurance, there is the 

possibility that the COA will pay for those 

additional costs. You will have to discuss 

this with your mentor.  

 

All children and adolescents in the 

Netherlands are inoculated against certain 

diseases. While not mandatory, it is smart 

to do so. If you have any questions about 

this, contact the GC A 

(Gezondheidscentrum Asielzoekers, health 

care centre for asylum seekers). 

Legal expenses 

The costs of your asylum procedure are 

paid by the COA. Examples are the costs 

for your lawyer and the court.  

Exceptional costs 

These are necessary costs that are not 

paid for in any other way. It is important 

that you first obtain permission to incur 

these costs. This permission can be 

applied for to the amv team. 

My 
accommodation 
Basic inventory 

Your accommodation contains the 

following items to be used and kept clean: 

 

Bed Refrigerator 

Mattress Kettle 

Pillow Television set 

Blankets Closet 

Chairs Waste bin 

Table Iron and ironing 

board 

Washing machine 

and dryer 

Cutlery 

Set of pans per unit Bed linen 

Broom Crockery 

Dustpan and brush Bucket 

Squeegee  

Everything must be returned to the COA 

when you leave. 

Defects 

 When something breaks, all residents of 

the unit will be held 

accountable. You must 

report broken items in 

your unit to the amv 

team.  

How does the 
school system 
function? 
School and attendance obligation 

In the Netherlands, all young people 

between the ages of 5 and 18 must attend 

school. If you do not attend school, you will 

be called to account and be liable for 

punishment. If you cannot attend school 
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because of illness, report this to the amv 

team.  

School expenses 

You receive money on your moneycard 

from COA to buy school supplies. 

Textbooks or school bills are taken care of 

by the COA. 

Safety 
Report danger or unsafe 

situations as follows. 

When there are things that make you feel 

unsafe, you can always report them to the 

amv team. If you prefer, you can report this 

elsewhere, such as Nidos, the security 

staff, the doctor or the school.  

Emergency 

numbers 

In the event of an accident or other 

emergency, always warn the amv team or 

the reception desk.  

Call 112 (ambulance, police or fire brigade) 

only in life-threatening situations.  

If you want to speak to the police when 

there is not an immediately life-threatening 

situation, call 0900-8844. 

Fire extinguishing equipment  

There are fire extinguishers at various 

locations on the site. 

There is also fire 

extinguishing 

equipment in your unit, 

such as a smothering blanket, smoke 

detectors, and a fire extinguisher. The amv 

team will explain to you how to use this 

equipment. In case of fire, it is important to 

alert the amv team or the security staff 

immediately. In life-threatening situations, 

call 112 immediately. Other important tips: 

 Extinguish a fire in a pan or waste bin 

by covering it with a lid. 

 In case of a very large fire, keep the 

doors and windows closed as much as 

possible and leave the building as 

quickly as possible. If there is a lot of 

smoke, crawl along the floor out of the 

building. 

Swimming 

When you go swimming, pay attention to 

the following: 

 If you do not know how to swim, ask 

the amv team for swimming lessons. 

 Never go swimming alone. 
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 Never go swimming in places where 

swimming is prohibited. 

 Cold water can cause cramps. 

 The bottom can be irregular and the 

water can suddenly become very deep. 

Duty to identify oneself 

In the Netherlands, every person who is at 

least 14 years old must be able to identify 

himself or herself. This enables the police 

to perform its job better. Therefore, always 

carry your W or W2 document. If your 

document is almost expired, submit an 

application to IND for an extension or a 

new document.  

Childrens' rights 

The International Convention on the Rights 

of the Child contains agreements on how 

countries must deal with their minors and 

what rights all 

minors have. The 

convention covers 

everything a minor encounters or can 

encounter from his or her birth to his or her 

eighteenth birthday. The rights are 

classified in three groups: 

 Care: examples of care are education, 

health care, adequate food and drink, 

and 

a safe place to live and to grow up. 

 Protection: protection means that all 

minors must be protected against 

behaviour of adults or situations that 

are not good or are hazardous. Minors 

are entitled to protection against abuse, 

child labour, and the consequences of 

war, for instance.  

 Participation: minors can participate in 

and take part in the discussion about 

subjects that concern minors. This 

includes the right of freedom of speech, 

freedom of thought, and freedom of 

religion. 

 

In case of questions about children's rights, 

you can contact: 

Defence for Children 

Postal address 

Postbus 11103 

NL-2301 EC Leiden 

Visiting adres 

Hooglandse Kerkgracht 17 G 

NL-2312 HS Leiden  

Tel: 071 516 09 80 

Fax: 071 516 09 89 

E-mail: info@defenceforchildren.nl 

Where can I file 

a complaint? 

Submitting a complaint about the 

COA 

If you are dissatisfied with the behaviour of 

a staff member of the COA or with the 

facilities of COA, you can submit a 

complaint.  This involves feelings of 

insecurity as well. Complaints about other 

mailto:info@defenceforchildren.nl
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residents, do not go through the complaints 

procedure, but you discuss with your 

mentor. We will first try to talk and resolve 

the issue together. If you are still not 

satisfied after this meeting, you can submit 

your written complaint to the manager of 

the asylum seekers residence centre 

(asielzoekerscentrum, AZC) or send it to 

the legal department of the COA.. The 

COA provides a form for this purpose. You 

will receive a response within 6 weeks after 

receipt of your complaint. This period can 

be extended once for a maximum of 4 

weeks if the COA requires more time. More 

information can be found in a brochure 

about the complaints procedure available 

at the information counter. You can also 

find the complaint form there. 

Submitting a complaint about the 

GC A 

You can submit a complaint if you are 

dissatisfied with the manner in which you 

received medical care. The GC A will first 

try to resolve the issue together with you. If 

this is unsuccessful, you can submit a 

written complaint. You can complete a 

complaint form in English or Dutch on 

www.gcasielzoekers.nl. Information about 

this complaints procedure can be obtained  

from the GC A or 

from your mentor or 

guardian. 

 

What are the 
rules? 
 

Welcome to the reception centre. We have 

formulated a number of rules to ensure that 

your stay proceeds as smoothly as 

possible. The main rule is that during your 

stay at the reception centre you will be 

required to act in compliance with the laws 

and standards of Dutch society. 

 1. Accommodation and living area 

1.1  Accommodation of your own 

You will have your own accommodation at 

the location. We expect you to keep this 

accommodation clean and tidy. The 

furniture and other objects in the 

accommodation may only be used for their 

intended purpose. You are not permitted to 

make any changes to the accommodation 

without the prior written permission of the 

COA. If you make any changes you may 

be charged for the repairs. 

You must leave the accommodation in the 

state in which you found it. You should take 

all of your private property with you. You 

are responsible for disposing of the 

property you no longer need. 

 

 1.2 Communal living area  

The communal living area is intended for 

you and your fellow-occupants. You should 

also keep this area clean and tidy and 

challenge fellow-occupants who fail to do 

http://www.gcasielzoekers.nl/
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so. The same applies to all communal 

areas and sites at the reception centre 

location and its immediate vicinity. It is not 

permitted to keep pets or take them into 

the location without obtaining written 

permission to do so from the reception 

centre management.  

 

1.3 Access to the accommodation  

If necessary for the supervision of you or 

the group, members of the amv team can 

always gain access to your 

accommodation. You must admit COA 

employees to your accommodation for 

maintenance and repair work. You must 

comply with the instructions of the amv 

team member in that regard.  

 

1.4 Self occupation  

The accommodation in which you live is 

intended exclusively for you and 

constitutes your main residence during 

your time at the reception centre. You are 

not permitted to allow other people to live 

in your accommodation. 

 

1.5 Visitors 

Outside visitors must always report to the 

location reception desk and to the 

members of the amv team. The rules that 

apply to you also apply to your visitors. You 

are not permitted to receive visitors during 

school hours or between 10 pm and 8.00 

am. In exceptional cases a member of the 

amv team may give you permission to 

allow visitors to stay overnight. You must 

apply for permission in advance. 

 

1.6 Mutual visits 

For separated accommodation limits no 

men are permitted to visit the women’s 

residential units and no women are 

permitted to visit the men’s units between 

10 pm and 8.00 am.  

2. What is not allowed?  

2.1 Discrimination, intimidation and 

violence  

Violent conduct and discrimination and 

intimidation of fellow-occupants, members 

of staff and other people you come across 

are prohibited. Insulting remarks or other 

abusive comments concerning belief, sex, 

sexual orientation, age or national will not 

be tolerated. 

  

2.2 Drugs, alcohol, khat and weapons  

The possession and/or use of drugs, 

alcohol, khat and weapons is prohibited. 

 

2.3 Nuisance  

We expect you to be considerate to your 

fellow-occupants and nearby residents and 

not to cause any nuisance or hindrance. 

Bear in mind that other people may find 

loud music disturbing. We also expect 

visitors to keep to our rules. Between 10 

pm and 8.00 am we avoid disturbing the 

sleep of residents and others living nearby.  
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3. Education  

You are subject to compulsory education, 

just like all young people in the 

Netherlands. This means that you are 

obliged to go to school and may not stay 

away without valid reasons. If you fail to go 

to school, the school attendance officer 

may be called in. If you are unable to go to 

school because you are ill or for another 

good reason, you must report to an amv 

team member before school time begins.  

4. Duty to report 

4.1  

You are obliged to report at the time 

indicated by the COA to a member of the 

amv team or to a place designated for that 

purpose.  

 

4.2  

If there is a good reason why you cannot 

report as required, you must inform a 

member of the amv team of this in 

advance. You will need to present 

documentary evidence showing that you 

were prevented from complying with the 

duty to report.  

 

4.3  

If you do not comply with this duty to 

report, you may be subjected to a 

punishment measure or the refuge facilities 

may be stopped.  

 

5. Liability  

5.1  

The COA cannot be held liable for damage 

to or the loss of property, even if the loss or 

damage is caused by fellow-occupants or 

by others. 

 

5.2 

You are fully liable for damage that you 

cause in or to the accommodation, the 

communal area and/or property present in 

them or for the loss of property. You will be 

charged with the costs of repair or 

replacement. 

 

5.3  

If you fail to keep to the rules regarding the 

upkeep of your own accommodation, the 

COA may hold you liable for the costs of 

maintenance. Any costs involved in this 

can therefore be recovered from you. 

 

5.4  

If it is not possible to show which of the 

occupants of a specific living area has 

caused the damage or has failed to carry 

out maintenance, all of these occupants 

will be held (jointly) liable for the damage 

caused. 

6. Loaned goods 

6.1  

You may be issued with certain goods on a 

temporary basis. You must apply for 
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permission for this in advance. You must 

return goods that are issued to you on loan 

to the COA at the agreed time. 

 

6.2  

The COA may ask for a deposit for 

temporarily loaned goods. This deposit will 

be returned to you if you return the goods 

at the agreed time undamaged and in good 

condition. If this is not done, the damage 

will be deducted from the deposit and any 

additional loss will be recovered from you. 

7. Water, gas and electricity 

consumption 

You will be required to pay for above-

average consumption of water, gas and 

electricity. 

8. Fire regulations 

The fire regulations applicable at the 

location must be complied with at all times. 

9. Violation of the standing rules 

Violation of these standing rules may lead 

to punishment measures being imposed on 

you by virtue of the Sanctions Policy - 

Rules on the Withholding of Provisions 

(ROV). 

 

 

 

 

 

 

 

Name :   

………………………………………. 

 

Address : 

………………………………………. 

 

Town/city : 

………………………………………. 

 

Date :   

………………………………………. 

 

Signature for receipt : 

………………………………………. 

 


